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DETAILED ACTION 
Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

2. Claims 1-19 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 

The basis of this rejection is set forth in a two-prong test of: 

(1 ) whether the invention is within the technological arts; and 

(2) whether the invention produces a useful, concrete, and tangible result. 

For a claimed invention to be statutory, the claimed invention must be within the 
technological arts. Mere ideas in the abstract (i.e., abstract idea, law of nature, natural 
phenomena) that do not apply, involve, use, or advance the technological arts fail to 
promote the "progress of science and the useful arts" (i.e., the physical sciences as 
opposed to social sciences, for example) and therefore are found to be non-statutory 
subject matter. For a process claim to pass muster, the recited process must somehow 
apply, involve, use, or advance the technological arts. 

Additionally, for a claimed invention to be statutory, the claimed invention 
must produce a useful, concrete, and tangible result. 

Regarding Claims 1-9, Claims 1-9 only recite an abstract idea. The recited for 
method managing workers at a well site does not apply, involve, or use the 
technological arts since all of the recited steps can be performed in the mind of the user 
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or by use of a pencil and paper. The claimed invention, as a whole, is not within the 
technological art as explained above claims 1-9 are deemed to be directed to non- 
statutory subject matter. 

Mere intended or nominal use of a component, albeit within the technological 
arts, does not confer statutory subject matter to an otherwise abstract idea if the 
component does not apply, involve, use, or advance the underlying process. In the 
present case, none of the recited steps are directed to anything in the technological arts 
as explained above with the exception of the recitation of the phrases 
transporting/placing a first/second "computer" or "wireless communication" in Claim 1 . 
Therefore, the terms discussed are taken to merely recite a field of use and/or nominal 
recitation of technology. 

Regarding Claims 10-14, Claims 10-14 only recite an abstract idea. The recited 
method for managing workers does not apply, involve, or use the technological arts 
since all of the recited steps can be performed in the mind of the user or by use of a 
pencil and paper. The claimed invention, as a whole, is not within the technological art 
as explained above claims 10-14 are deemed to be directed to non-statutory subject 
matter. 

Mere intended or nominal use of a component, albeit within the technological 
arts, does not confer statutory subject matter to an otherwise abstract idea if the 
component does not apply, involve, use, or advance the underlying process. In the 
present case, none of the recited steps are directed to anything in the technological arts 
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as explained above with the exception of the recitation of the phrase transporting a first 
"computer" in Claim 10. Therefore, the term discussed is taken to merely recite a field 
of use and/or nominal recitation of technology. 

Regarding Claims 15-19, Claims 15-19 only recite an abstract idea. The recited 
method for managing first/second workers does not apply, involve, or use the 
technological arts since all of the recited steps can be performed in the mind of the user 
or by use of a pencil and paper. The claimed invention, as a whole, is not within the 
technological art as explained above claims 15-19 are deemed to be directed to non- 
statutory subject matter. 

Mere intended or nominal use of a component, albeit within the technological 
arts, does not confer statutory subject matter to an otherwise abstract idea if the 
component does not apply, involve, use, or advance the underlying process. In the 
present case, none of the recited steps are directed to anything in the technological arts 
as explained above with the exception of the recitation of the phrases a first/second 
"computer" (transportation of) in Claim 15. Therefore, the term discussed is taken to 
merely recite a field of use and/or nominal recitation of technology. 



Correction required. See MPEP § 2106 [R-2]. 
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Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mobile Data Solutions, Inc.'s (MDSI) Resource Management system (Enterprise 
Scheduling System, Order Scheduling System; 1999-2000) aspects of which are 
discussed in the following references: 

I. Jacobs et al., U.S. Patent Publication No. 2001/0037229, Enterprise 
scheduling system for scheduling mobile service representatives, hereinafter 
referred to as reference A; 

II. Jacobs, Simon, U.S. Patent Publication No. 2002/0010615, Methods and 
systems for scheduling complex work orders for a workforce of mobile service 
technicians, herein after referred to as reference B; and 

III. Jacobs et al., U.S. Patent Publication No. 2002/0010610, Order scheduling 
system and method for scheduling appointments over multiple days, herein after 
referred to as reference C. 

IV. Costello, Daniel, Power to the people (1999), herein after referred to as 
reference D. 

in view of Newman, U.S. Patent No. 6,079,490. 
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Regarding Claim 1 MDSI's resource management system teaches a 
comprehensive resource management system utilized by service organizations for 
managing a plurality of mobile workforce related operations including but not limited to: 
reservations, scheduling, assignments, monitoring, tracking and reporting (see 
reference A: Abstract; Paragraph 0010; see reference B: Abstract; Paragraph 0010; 
see reference C: Abstract; Paragraph 0010). 

MDSI's resource management system further teaches that resources under 
management include service technicians (each having specific skills, availability, 
regions of responsibility and the like) and equipment (trucks, handheld devices, wireless 
devices, computers, etc.; see reference A: Abstract; Paragraphs 0002, 0008-0010, 
0023-0025, 0047, 0073-0085, 01 1 1 , 01 13; Figures 1 , 3A and 9 as shown below; see 
reference B: Paragraphs 0002, 0004, 0010, 0017, 0033, 00367, 0039-0040, 0046, 
0054-0056; Figures 1, 2B and 3; Tables 1-2; see reference C: Paragraphs 0004, 0010, 
10015-0022, 0055-0064, 0071; see reference D: Columns 1-3, Page 2; Column 3, 
Page 4). 

More specifically MDSI's resource management system teaches a 
comprehensive resource management system wherein a plurality of workers and their 
associated equipment (includes vehicles), the equipment being adapted to perform a 
service operation (repair, maintenance, installation, etc.) at a plurality of sites (location) 
further comprises: 

- transporting (driving, traveling) a computer (handheld data terminals, remote 
access devices and the like) in the service vehicle (see reference A: Figure 1 ; See 
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reference B: Paragraphs 0010, 0014 and 0017; see reference D: Column 3, Last 
Paragraph, Page 2;); 

- placing a second computer at a remote location (central server, OSS server; 
see reference C: Paragraphs 0015-0021; Figure 2; see reference B: Paragraphs 0014, 
0017 and 0037-0040; Figure 3); 

- providing a wireless communication link between the two computers (see 
reference b: Paragraphs 0017 and 0039; see reference C: Paragraph 0017; Figure 2); 

- entering a plurality of information regarding the service being 
provided/performed at the site including but not limited to data suggesting the worker is 
at the site and performing the requested service (e.g. job start time, job completion, 
status, etc.; see reference A: Figure 3A; see reference B: Paragraphs 0004, 0017, 
0055-56; see reference D: Columns 1-3, Page 2; Column 3, Page 4); 

- service being performed may span multiple days and require a plurality of 
different or the same resources (i.e. first/second service provider and his/her associated 
equipment; see reference B: Paragraph 0010; see reference C: Paragraphs 0010 and 
0055-0064); 

- communicating through the wireless communication link from the fist computer 
to the second computer whereby the company at the second computer is aware that 
one or more workers and their associated equipment is at the site (see reference B: 
Paragraphs 0017 and 0039; see reference C: Paragraph 0016; Figure 2). 
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Fig. 1 

Figure 1: Reference A, Figure 1 
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Figure 2: Reference A, Figure 3A 
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Figure 3: Reference A; Figure 9 
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Figure 3 

Figure 4: Reference B; Figure 3 
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Figure 5: Reference C, Figure 2 
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As per applicants own admission the management of a mobile workforce at a 
well site is old and very well known (see at least Newman, U.S. Patent No. 6,079,490). 
Further it is noted that the phrase well site as stated in the in preamble and the body of 
the claim merely states the intended field of use for a workforce management system 
and recites non-functional descriptive language. 

Regarding Claim 2 MDSI's resource management system teaches a 
comprehensive resource management system utilized by service organizations for 
managing a plurality of mobile workforce related operations, such as repair, installation, 
maintenance, etc. as discussed above. Further MDSI's resource management system 
teaches that the mobile workforce management system includes the management of 
the complete service lifecycle including but not limited to: reservations, scheduling, 
assignments, monitoring, tracking and reporting as discussed above. 

While MDSrs resource management system teaches that the mobile workforce 
management system utilizes a plurality of service technicians each having specialized 
skills and equipment, including handheld data devices, MDSI's resource management 
system does not expressly teach the utilization of transducers for monitoring items at 
the service site (location). 

As per applicant's own admission the utilization of transducers for measuring, 
monitoring and reporting on a plurality of events related to well site service operations is 
old and well known in the art (see at least Newman, U.S. Patent No. 6,079,490). 
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More specifically Newman teaches a remotely accessible well site mobile repair 
unit wherein a mobile workforce having specialized equipment (trucks, monitoring 
equipment, transducers and the like) are linked via wireless communications to a central 
system (Newman: Column 1, Lines 5-68; Column 2, Lines 1-16). 

Newman further teaches that the utilization of transducers, more specifically the 
role of transducers in creating electrical signals wherein the signals are converted into 
digital values to be used in monitoring events and items at the site, is well known and 
established in the art as a means for monitoring, storing and transmitting a plurality of 
data points for a plurality of events/items operating at a well site (see at least Newman: 
Abstract; Column 1, Lines 20-25 and 30-65; Column 2, Lines 1-8; Column 3, Lines 43- 
68; Column 4; Lines 1-39; Column 5, Lines 25-34; Figures 1 and 4). 

Further Newman teaches the application of a timestamp to the data collected as 
the results of events at the well site (time of transition; Column 1 , Lines 46-49). 

It would have been obvious to one skilled in the art at the time of the invention 
that the MDSI resource management system as taught by MDSI, with its ability to 
incorporate a plurality of information from the workforce's mobile computers, would have 
benefited from utilizing transducers and other monitoring devices (sensors) for 
monitoring, storing and transmitting a plurality of information relevant to the service 
being provided in view of the teachings of Newman; the resultant system being further 
capable of providing (capturing, monitoring, utilizing, etc.) additional information relevant 
to the services being performed. 
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Regarding Claims 3, 1 1 and 16 MDSI's resource management system teaches 
that the mobile workforce management system further comprises the ability for 
customers to generate service requests for a plurality of service needs in the form of 
reservations (i.e. approved work orders/service requests; see reference A: Abstract; 
see reference B: Abstract, Paragraph 0010; see reference C: Abstract; Paragraphs 
0055-0064; Figure 2; see reference D: Pages 1-3). 

Regarding Claims 4-8, 13-14 and 17-19 while MDSI's resource management 
system teaches a mobile workforce management system applicable to a plurality of 
industries and can be customized/adapted to manage any number and/or type of 
service operations/activities MDSI's resource management system does not expressly 
teach the specific well site operations as claimed. 

As per applicants own admission a plurality of well site activities (service 
operations) are old and well known in the art (see at least Vanderschel; David J., U.S. 
Patent No. 4531204; Selman, Thomas, U.S. Patent No. 5,237,539; U.S. and Newman). 

More specifically the applicant's own admission teaches that that the specific well 
site activates as claimed are old and well known: 

- pumping a fluid (Newman: Abstract; Column 1, Lines 41-45; Column 3, Lines 
15-34); 
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- manipulating at least one of a plurality of sucker rods and a plurality of tubing 
(Newman: Abstract; Column 1, Lines 11-19); and 

- downhole logging (Vanderschel: Column 1, Lines 50-57; Column 47, Lines 65- 
68; Column 48, Lines 1-11). 

It would have been obvious to one skilled in the art at the time of the invention 
that the MDSI resource management system as taught by MDSI, with its applicability to 
a plurality of industries and its ability to be customized/adapted to meet the unique 
needs of those industries, would have benefited from being customized to manage the 
well known service operations associated with well sites servicing; the resultant system 
being specifically adapted to successfully manage a mobile workforce of well site 
service technicians and their equipment. 

Regarding Claims 10 and 15, claims 10 and 15 recite similar limitations to Claims 
1-2 and are therefore rejected using the same art and rationale as applied in the 
rejection of Claims 1-2. 

Regarding Claim 9 MDSI's resource management system teaches that the 
mobile workforce management system further comprises a plurality of information for 
each service performed (reservation, appointment) including but not limited to the 
service provided, reservation identifier, site location, technician, status and the like (see 
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reference A: Paragraphs 0031-0036; Figure 3A as shown above; see reference D: 
Paragraph 0066; Figures 1 , 2B and 3; see reference C: Paragraphs 0032-0037). 

Regarding Claim 12, claim 12 recites similar limitations to Claims 1 and is 
therefore rejected using the same art and rationale as applied in the rejection of Claim 
1. 
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Examiner Note 

Examiner has cited particular sections, pages, and paragraphs or figures in the 
references applied to the claims for the convenience of the applicant. Although the 
specific citations are representative of the teachings in the art and are applied to the 
specific limitations within the individual claim, other passages and figures may apply as 
well. It is respectfully requested from the applicant, in preparing the responses, to fully 
consider the references in their entirety as potentially teaching all or part of the claimed 
invention, as well as the context of the passage as taught by the prior art or disclosed 
by the examiner. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

- Bergeron et al., U.S. Patent No. 4,922,514, teach a system and method for 
managing remote service personnel. 

- Rassman et al., U.S. Patent No. 4,937,743, teach a system and method for 
managing resources (equipment, specialized personnel, and the like) wherein the 
system provides dynamic resource monitoring and statusing as well as an audit trail 
(record of resource utilization). Rassman et al. further teach that the resource 
management system is ruled based and can therefore be customized/modified/adapted 
for a plurality of businesses and resources. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Scott L. Jarrett whose telephone number is (703) 306- 
5679. The examiner can normally be reached on Monday-Friday, 8:00AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hafiz Tariq can be reached on (703) 305-9643. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 



SJ 

3/26/2005 




